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$EVWUDN
6WXGL� NDVXV� LQL� EHUWXMXDQ� XQWXN� PHQJJDPEDUNDQ� � EHEDQ� GDQ� SHQHULPDDQ� NHOXDUJD� \DQJ�
PHUDZDW� RUDQJ�GHQJDQ�6NL]RIUHQLD�+HEHIUHQLN��0HWRGH�SHQHOLWLDQ� LQL�DGDODK�PL[HG�PHWKRG�
GHQJDQ�GHVDLQ�VWXGL�NDVXV�\DQJ�PHQJJXQDNDQ�WHNQLN�SXUSRVLYH�VDPSOLQJ��5HVSRQGHQ�GDODP�
SHQHOLWLDQ�LQL�\DLWX�OLPD�RUDQJ�NHOXDUJD�\DQJ�PHUDZDW�RUDQJ�GHQJDQ�6NL]RIUHQLD�+HEHIUHQLN�
\DQJ�SHUQDK�GL�UDZDW�GL�5XPDK�6DNLW�-LZD�3URYLQVL�-DZD�%DUDW�GDQ�VXGDK�GLDJQRVLV�VHODPD�
VDWX� KLQJJD� GXD� WDKXQ�� 5HVSRQGHQ� WHODK� PHQ\HOHVDLNDQ� LVLDQ� GHPRJUDILN� NHPXGLDQ�
GLZDZDQFDUD�VHFDUD�VHPL�WHUVWUXNWXU�EHUGDVDUNDQ�%XUGHQ�$VVHVPHQW�6FKHGXOH�GDQ� )LYH�*ULHI�
RI� 6WDJHV� .XEOHU�5RVV� 'DWD� SHQHOLWLDQ� GLDQDOLVLV� PHQJJXQDNDQ� VWDWLVWLND� GHVNULSWLI� GDQ�
NXDOLWDWLI� +DVLO� SHQHOLWLDQ�PHQXQMXNDQ�EDKZD�PD\RULWDV� NHOXDUJD� \DQJ�PHUDZDW�PHPLOLNL�
GDPSDN�SDGD�NHVHMDKWHUDDQ�VHSHUWL�PXQFXOQ\D�DIHN�GDQ�HPRVL��WHUJDQJJXQ\D�NHVHKDWDQ�VHUWD�
PHQJDODPL� JDQJJXDQ� DNWLYLWDV��.HOXDUJD� \DQJ�PHUDZDW�PHPLOLNL� WLQJNDW� SHQHULPDDQ� \DQJ�
EHUEHGD�EHGD�� +DO� LQL� GLSHQJDUXKL� ROHK� EHEHUDSD� IDNWRU� GLDQWDUDQ\D� ODPDQ\D� PHUDZDW�
SHQGHULWD�� EHQWXN� FRSLQJ� VWUDWHJ\� \DQJ�GLJXQDNDQ�� WLQJNDW� EHEDQ� \DQJ�GLPLOLNL� GDQ� MXPODK�
SHQGHULWD�6NL]RIUHQLD�\DQJ�GLWDQJDQL�
.DWD�.XQFL ��VNL]RIUHQLD�KHEHIUHQLN��EHEDQ��SHQHULPDDQ��SHUDZDWDQ�NHOXDUJD�

$EVWUDFW
7KLV� FDVH� VWXG\� ZDV� DLPHG� WR� GHVFULEH� KHEHSKUHQLF� VFKL]RSKUHQLD� FDUHJLYHU� EXUGHQ� DQG�
DFFHSWDQFH�� 5HVHDUFK� PHWKRG� WKDW� LV� XVHG� ZDV� PL[HG� PHWKRG� ZLWK� FDVH� VWXG\� GHVLJQ� DQG�
SXUSRVLYH� VDPSOLQJ� WHFKQLTXH�� 7KH� UHVSRQGHQWV� LQ� WKLV� VWXG\� ZHUH� ILYH� &DUHJLYHUV� RI�
+HEHSKUHQLF�6FKL]RSKUHQLD�SDWLHQWV�ZKR�KDG�EHHQ�WUHDWHG�LQ�5XPDK�6DNLW�-LZD�3URYLQVL�-DZD�
%DUDW�IRU�RQH�WR�WZR�\HDUV��7KH\�FRPSOHWHG�D�GHPRJUDSKLF�IRUP�DQG�LQWHUYLHZHG�E\�XVLQJ�D�
VHPL�VWUXFWXUHG�LQWHUYLHZV�EDVHG�RQ�%XUGHQ�$VVHVPHQW�6FKHGXOH�DQG�.XEOHU�5RVV�)LYH�*ULHI�
RI� 6WDJHV��'HVFULSWLYH� VWDWLVWLF� DQG�TXDOLWDWLYH�DQDO\VLV�ZHUH�XVHG� WR�DQDO\]H� WKH�GDWD�� 7KH�
PDMRULW\� RI� FDUHJLYHUV� KDG� DQ� LPSDFW� RQ�ZHOO�EHLQJ� VXFK� DV� QHJDWLYH� DIIHFWV� DQG� HPRWLRQ��
KHDOWK� DQG� DFWLYLW\� GLVUXSWLRQ�� 7KH� FDUHJLYHUV� KDG� GLIIHUHQW� OHYHOV� RI� DFFHSWDQFH�� 7KLV� LV�
LQIOXHQFHG�E\� VHYHUDO� IDFWRUV�� KRZ� ORQJ� WKH� FDUHJLYHUV� WDNH� FDUH�RI� WKH�SDWLHQW�� WKH� FRSLQJ�
VWUDWHJ\�WKDW�XVHG��WKH�OHYHO�RI�FDUHJLYHU�EXUGHQ�DQG�WKH�QXPEHU�RI�VFKL]RSKUHQLD�SDWLHQW�WKDW�
LV�WUHDWHG�
.H\ZRUGV ��KHEHSKUHQLF�VFKL]RSKUHQLD��EXUGHQ��DFFHSWDQFH��IDPLO\�FDUHJLYLQJ�

3HQJDQWDU
6NL]RIUHQLD� PHUXSDNDQ� VXDWX� JDQJJXDQ� \DQJ� GLNDUDNWHULVWLNDQ� ROHK� JDQJJXDQ� SDGD�

SLNLUDQ�� HPRVL�� GDQ� � SHULODNX�� NHVDODKDQ� GDODP� PHPSHUVHSVL� GDQ� DWHQVL�� NHVDODKDQ� GDODP�
PHQJHNVSUHVLNDQ� HPRVL� PHPXQFXONDQ� PLPLN� ZDMDK� \DQJ� WHUNDGDQJ� WLGDN� VHVXDL� GHQJDQ�
VLWXDVL� DWDX� NRQGLVL� OLQJNXQJDQ�� VHUWD� JDQJJXDQ� GDODP� JHUDNDQ� GDQ� SHQDPSLODQ�� PLVDOQ\D�
WDPSLO�NXVXW��EHUDQWDNDQ���.ULQJ��$QQ�0���6KHUL�/��-RKQVRQ��������

6HFDUD� XPXP� EHUGDVDUNDQ� GDWD� .HPHQWHULDQ� .HVHKDWDQ� SDGD� WDKXQ� ������ SUHYDOHQVL�
*DQJJXDQ�PHQWDO�EHUDW�DWDX�WHUPDVXN�6NL]RIUHQLD�GL�,QGRQHVLD�VDDW�LQL�DGDODK������SHU�������


